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COVID-19: What Interim Place is Doing to Keep Our Community Safe 

 

At Interim Place, the health and wellbeing of everyone in our community- the women* and their children who 

access our services, our staff, and our volunteers- is our foremost priority.  

 

We are committed to minimizing the risk of transmission of COVID-19 while continuing to ensure our core 

services and supports remain in place. We will continue to work with the women and children in our shelters 

and community. Our 24/7 crisis line, shelters, and support services will continue without disruption. 

 

Interim Place will actively monitor the evolving circumstances regarding COVID-19 and take every necessary 

precaution to safeguard the health and wellbeing of our clients, staff, and volunteers, in accordance with Public 

Health recommendations and best practices.  

 

Effective immediately, Interim Place is implementing the following measures until further notice: 

 

● Our two 24/7 Crisis Lines are fully operational;   

● New survivors accessing our shelter services will be screened using the COVID-19 assessment tool 

developed by the Ontario Ministry of Health; 

● Community and client meetings will be conducted over the phone or online. Staff will be in touch to 

arrange details for remote meetings; 

● In-person groups and workshops have been suspended; 

● Non-essential visitors, tradespeople, and outside service providers will not be permitted to access the 

premises; 

● Our Central Intake Line (Telephone: 905-676-0257 or Toll Free: 1-800-676-0257) which provides 

coordinated access to Transitional Housing supports in Peel Region will be operational between 9 a.m.- 

4:30 p.m.;  

● In Kind Donations will not be accepted. 

 

When survivors are forced to stay in the home or proximity to their abuser, it can create circumstances where 

their safety is compromised. When social distancing, those in abusive relationships may not be safe at home.  

 

In this time of uncertainty, we understand that women facing violence need our support now more than ever. If 

you are a woman experiencing violence contact us on our Crisis Line: (905) 676-8515 or (905) 403-0864. We 

are here and ready to support you.        

 

If you have any questions or concerns, please contact our administrative line at: 905-403-9691 ext. 2223. 

 

*Please note that we welcome all women, 2 Spirit, genderqueer, trans, and non-binary people to Interim Place. 


