
 Indus Short Success Story - Extraordinary Times call for Innovation and Adaptation - A short 
story by Satnam Singh,Team Lead, Health Services, Indus Community Services

 Extraordinary Times call for Innovation and Adaptation  

To learn more about Indus’ Health Services Program, please call us at: 905-275-2369 (Mississauga) or 905-595-1669 
(Brampton) or: info@induscs.ca 
Media contact: 
Dolly Singh 
Manager – Strategic Development 
Ph: 905-275-2369 Ext. 1252 Fax: 905-275-6799 
Email: dsingh@induscs.ca 
Website: www.induscs.ca  

During this time of isolation many of Indus’ Adult Day Program (ADP) clients are distanced from their friends 
and most of the familiar faces they were used to seeing on a daily basis at the ADP centre.
Knowing that a lack of social engagement can lead to increased problems with thinking and memory, and 
also cause a worsening of medical problems, the ADP team have been engaging the clients with activities 
virtually.

Virtual Programming  happens everyday from 11:00AM to 12:00PM  with activities such as Bingo, Bollywood 
Trivia, Music Day and Story Sharing forming part of this ‘Happy Hour.’ On other days, staff engage the clients 
in light exercises, stretches, yoga, meditation and word find activities. 

Husna Khan's mother is in her 70’s  and used to attended programming twice a week. Engaging in Virtual 
Programming has made a noticeable change in her mother's behaviour. “Just wanted to let you guys know 
that your virtual classes are making a ton of difference in my mom's day. She is happier. Coming out of her 
room more often. Tries to talk to us”, said Khan.     

The team has also been actively assisting seniors with contactless delivery of packages, connecting them 
with resources, and delivering  groceries and medication through the ‘Helping Hands’ initiative. Virtual 
Caregiver Support Sessions, ensure caregivers too have a safe space to talk freely, share stories, laugh, and 
reduce stress.

At Indus we are glad that we can continue to provide a comparable level of service during these challenging 
times and we look forward to more stories of inspiration. To learn more about Indus’ Health Services 
Program, please call us at: 905-275-2369 (Mississauga) or 905-595-1669 (Brampton) or: info@induscs.ca or 
visit us at: www.induscs.ca/healthservices

mailto:info@induscs.ca
mailto:dsingh@induscs.ca
http://www.induscs.ca/



